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IIpumepHasi nporpaMma o0y4eHus (MHCTPYKTAaXka) NIEPCOHAJIA 110
BOIPOCAaM, CBSI3AHHBIM ¢ OpraHu3anueil 1 ob6ecriedeHneM J0CTYITHOCTH
A maBaauaoB u npeacrapureseir MI'H o6bexToB 1 yeaayr

Bce paboTHuKH yupexaeHus, paboTaromue ¢ MHBaIMIaMH M npeacraBurensiMa MI'H,
BKJIFOYAs CHEIMAIMCTOB, OKAa3bIBAIOIIMX YCIYTM, a TaKKe BCIOMOIaTebHBIA IIEPCOHAI,
MH)XEHEPHO-TEXHUYECKUX PaObOTHHUKOB M pabouMX, JOJKHBI IIPOMTH MHCTPYKTaX II0 BOIIPOCaM,
CBSI3aHHBIM C 00€CIIeYeHHeM JOCTYIIHOCTH Ui HHBATUIOB U npencrasurencii MI'H o6bekToB 1
yCIIyr, B TOM YKCJIe [0 PEIIEHHIO 3THX BOMPOCOB B yupexxaeHHH. Jlomyck k pabore BHOBb
NPUHATBIX PAOOTHUKOB YUPEXKIACHHUS OCYIIECTBIAECTCA IIOCIE€ IPOXOXKIACHHS IEPBHYHOIO
HHCTPYKTaXXa U BHECEHHS cBefieHHH 00 3ToM B «KypHanl ydera IpOBEIEHMS HHCTPYKTaXa
IIEpCOHAJIA 110 BOIIPOCaM, CBS3aHHBIM C 00€CIIeYeHHEM JOCTYIIHOCTHY.

[ToBTOPHBIN HHCTPYKTaX IMPOBOAUTCS IO IUIAHY pabOoTHI YIPEKICHHUS, B yCTAHOBICHHEIE
CPOKH, C YYETOM IIOCJIENOBAaTEIbHOCTH pAacCMaTpHBAaEMBIX BOIIPOCOB, IpEIIaraeMbIX I
0o0y4eHHs (MHCTpYKTaxa) pabOTHUKOB.

B 3aBucumocTH oT 3ama4, GOpPMBEI B BHJA HHCTPYKTaXa ONpPEIEIIETCS €ro TeMaTHKa —
BBIOHPAIOTCS TEMBI (BOIIPOCHI) U3 IIPEIOKEHHOTO IIEPeYHs.

IlepeyeHs OCHOBHBLIX TeM (BOMPOCOB) Ajis 00ydeHHs (MHCTPYKTAXa) IepPCOHAJA
YUpexKIAeHHs M0 BOIPOCAM J0CTYITHOCTH:

1. TpeboBanuss 3akOHOIATENILCTBA, HOPMATHUBHBIX IIPaBOBBIX JOKYMEHTOB IIO
obecrnieueHnIo TOCTYIIHOCTH U1 MHBATHAOB M mnpencraButeneii MI'H o6bekTOB conualibHOM,
HMH)XEHEPHOH U TpaHCIOPTHOH HHPPACTPYKTYP U YCIIYT.

2 OcHOBHBIE BHABl CTOMKHX HapylleHuid (QyHKIWH, 3Ha9UMbie Oapbepbl
OKpy’Kalolllell cpelbl W BO3MOXHOCTH HMX YCTPaHEHHS M KOMIEHCALMH I Pa3InYHbIX
kareropuit MI'H.

3. OcCHOBHBIE TIOHATUS U ONPEAETCHHS II0 BOIPOCAM JOCTYIHOCTH OOBEKTOB H
yCIIYT; IOHATHE 0 Gapbepax OKpYyXKaromel cpelsl U crocobax ux MPeoJ0JIEHUs: apXUTEKTYPHBIE
M IUIAaHHPOBOYHBIE DEILICHUS, TEXHHUYECKHE CPEACTBA OCHAINEHUsA, HHPOPMALUOHHOE
obecrieueHne, OpraHu3aliOHHbIE MEPOIIPHSITHSL.

4. CrpykTypHO-QYHKIHOHATBHBIE 30HBI M 3IEMEHTHl OHOIMOTEKH, OCHOBHBIE
TpeOoBaHUs K 00ECIIEYeHHIO HX IOCTYIIHOCTH; OCHOBHBIE OINMOKH B aJalTalliH, CO3JAOINHe
6apbepbl MATOMOOMIIBHBIM I'pakJaHaM M CITOCOOBI HX HCIIPABIICHHSL.

= Ilepeuens mnpenocraBisieMbIx WHBaMAaM H npexacrasutensMm MI'H ycayr B
6ubmmorexe; GOpMBI M TOPSJOK MpPENOCTaBICHUS YyCIyr (B Oubiamoreke, Ha JOMY,
JTUCTAHIIMOHHO).

. OTHYecKue HOPMBI ¥ MPUHIUIEI 3G (HEKTUBHON KOMMYHUKAIIMKA ¢ UHBATHIAMHU U
npenacraBurenssMu = MI'H.  Tlcuxonmoruueckwe — acmekThl  OOIIEHHS €  MHBAJIMJAMHU
(npencraButensmu MI'H) u oxazanust UM TTOMOIITH.

Ve OcHOBHBIE ITpaBuiia U crocoObl HHGOPMHUPOBAHUS UHBAIUIOB U NpEICTABUTETICH
MI'H, B ToM uymcine rpaxaaH, UMEIONMX HapymeHue (QYHKIHMH CIyXa, 3peHHs, YMCTBEHHOTO
pa3sBUTHA, O MOPAJKE MIPENOCTaBIEHHS YCIyTr B 6ubmoTeke, 06 Mx mpaBax U 0OSI3aHHOCTSIX MPU
NOJy4E€HUH YCIIYT, a TAKKe O JOCTYITHOM TPAHCIIOPTE UL MOCEeIeHUS OUOIMOTEeKH .



8. Opranusarys 10CTylla WHBATHAOB M mpexacraBurened MI'H B 6ubmHoTeKy: Ha
TEPPUTOPHIO OHMOIMOTEKH, K CTOSHKE TpPaHCIOPTa, K BXOJHOM TIpyIIeE 3JaHHA, K ITyTIM
HEepEeIBMKEHUS BHYTPH 3[aHMs, K MeCTaM LeJeBOro IMOCEIIeHHs (30HE OKa3aHWs YCIyTr), K
MecTaM OOIIECTBEHHOTO IOJb30BAHUS M COIYTCTBYIOIIUM YCIIyraM, B TOM YHCIIE, H 30HaM
OT/IbIXa, K CAaHUTAPHO-TUTHEHHYECKUM TIOMEIIEHUIM, rapJiepody U MPOYHM, PACIOIOKEHHEIM B
6ubnmotexe.

9. Crenpansgoe (BCIOMOrarelbHoe) O0OpyIOBaHHE W CpefcTBa oOecredeHus
TOCTYITHOCTH, TIOPSIOK MX 3KCIUTyaTalliy, BKIIIOYast TpeGoBaHUs GE30aCHOCTH; OTBETCTBEHHBIE
3a UCIOJIB30BaHKUE 00OPYAOBaHMS, UX 3aJa4H.

10. TlpaBuma ¥ TOPSOOK 3BaKyallMid TIpaxnaH M3 OHMOIMOTEKHM, B TOM YHCIIE
HUHBaJIHIOB U npencTaButeneir MI'H, B 9kCTpeHHBIX CIydasx ¥ Ype3BbIYAHHBIX CUTYaIHAX.

11. TlpaBuima ¥ MOPSIOK OKa3aHHs YCIAyr Ha JOMY (B HMHOM MeCTe NpeObIBaHHS
WHBAJIA/IA) WK B JUCTAHIIMOHHOM (hopMarTe.

12.  IlepeyeHr COTPYOHHMKOB, Y4YacCTBYIOINMX B OOECII€YEHHH JOCTYNHOCTH I
HHBAIMIOB U mpeacraButeneit MI'H 6ubimorexku, 6MGIMOTEYHBIX YCIIYT, 8 TaKXKe B OKa3aHHH
IIOMOINH B IPEOIOJIEHNH GaphepoB U B COMPOBOXICHUM MHBAIUIOB M npencrasureneii MI'H B
6ubnuorexe.

13.  Copepxanue ODKHOCTHBEIX OOS3aHHOCTEH COTPYAHHKOB IIO OOECIIEYECHMIO
JOCTYIHOCTH I HWHBAIMAOB M mnpenctaButeneir MI'H Oumbmmorekm u OGuOIHMOTEYHOrO
o0cITy )KMBaHU.

14.  Tlopsimok B3aMMOJECHCTBHS COTPYAHHUKOB OHOMMOTEKM IIpH IPEIOCTABICHHUH
yCIIyT UHBaJIUAaM u npencraButessim MIH.

15. ®opMBI KOHTPOJSA U MEPHl OTBETCTBEHHOCTH 3a YKJIOHEHUE OT BBHIIOIHEHUS
TpeOOBaHMIi JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOJATEILCTBOM.

16.  ®opMbI KOHTPOJISI ¥ MEPHl OTBETCTBEHHOCTH 3a HEBBIIOJIHEHHE, HEHAJUIEKAIIEe
BBITIOJTHEHHE COTpYAHUKAMHU OubIIMoTEKH 00s3aHHOCTEH, [IPeyCMOTPEHHBIMH

OpraHu3altMOHHO-PACIIOPATUTEIIbHBIMHA, JIOKAJIbHBIMYA aKTaAMHA OpraHu3aliui.

Ilpumeuanue: IIpu npogedenuu uHcmpykmasica mozym 6vimo OpeaHu308aHbl MPEHUH2U,
Oellogbie UZpbl, UCHONL306AHbLI HA2NAOHblE U MemoouuecKkue Nnocobus, nIaKkamel, Cxembi,
MHeMOCXeMbl U mabauybsl, UHOU Pa30amoyHbLL MAMePUa, a makdlice npoeeoeHa OeEMOHCMPAayus
000pYy008aHUs, NOPAOKA €20 IKCHAYamayuu (nopsaoxka pabomul) u XpaHeHus.
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